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Greythorn's UK office announced yesterday they have completed the ISO audit and proud to 
receive continued accreditation of ISO 9001:2000.  

A report from ISO auditors confirm the effectiveness of Greythorn's quality management system 
and the company's ability to demonstrate continuous improvement at all levels of the business.  

This certification is important because it proves Greythorn’s operations are viable and can support 
the quality of service delivered in the best interest of our customers. 

As such, Greythorn meets and maintains minimum management standards including continuous 
quality improvement. Greythorn’s management structure is designed to ensure that services are of 
the highest quality and to instil consistency of performance. 

Over the years, Greythorn has developed a comprehensive quality management system and 
sustainable sales delivery methodology which is a major factor in the company obtaining its 
accreditation.  

Effective, quality and reliable processes and procedures are key elements for success and are an 
integral part of all the functional activities of Greythorn. From planning through to timely sales 
delivery, Greythorn's processes are guided to ensure the delivery of a continually improving quality 
service, which meets its Quality Objectives. 

Greythorn’s quality system has been implemented internationally with offices holding ISO 
certification. 
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